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ECMC remains committed to our clients and our community. As an essential business, ECMC services will
continue to be available. We are here for our current clients and continue to accept new clients as well. The
health and wellbeing of our staff, the individuals we serve, and the community is our top priority. Due to public
health concerns we are providing Telepractice Services as an alternative to on site sessions at this time– please
contact our office to set up a Telephonic appointment.
 
If you need medication or injections, you will be contacted by one of our staff. For scheduled appointments, 
your counselor will call you at the time of your appointment.  

Anyone entering ECMC outpatient clinics will be screened:
 •  ECMC is closely following all information from the Centers for Disease Control, the NYS Department 

of Health, and the Erie County Health Department.  
 · ECMC will continue to provide updates on our website and social media sites.

ECMC Behavioral Health Outpatient & Help Center Services Available
We ask that you please call first if possible so we can determine the best way to help you.  
Adult, Child & Family Clinic: 462 Grider St., Buffalo, NY 14215 .............................................................(716) 898-3255
Monday – Friday 8:00am -5:00pm; 

Help Center: 462 Grider St., Buffalo, NY 14215 ..................................................................................... (716)-898-1594
Monday – Friday 8:00am – 10:00pm
Saturday, Sunday & Holidays 10:00am – 6:00pm

MAP Clinic (by appointment only): 462 Grider St., Buffalo NY 14215  ..................................................(716) 898-4245

ECMC Outpatient Behavioral Health Clinic: 1285 Main St., Buffalo, NY 14209 ................................... (716) 898-1675
Monday – Friday 8:00am -5:00pm 

OUTPATIENT SUBSTANCE USE TREATMENT SERVICES 

Downtown Clinic: 1285 Main St., Buffalo, NY 14209 ............................................................................. (716) 883-4517
Monday – Thursday 8:30am-7:00pm; Friday 8:30am-5:00pm 

Northern Erie Clinical Services: 2005 Sheridan Dr. Tonawanda, NY 14223;  .........................................(716) 874-5536
Monday – Thursday 8:30am-8:30pm; Friday 8:30am-5:00pm 

Depew Clinic: 5087 Broadway, Depew, NY 14043 ................................................................................(716) 898-4930
Monday – Thursday 8:30am-8:30pm Friday 8:30am-5:00pm


